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CLAIMS 

This lisdog of claims wiU replace all prior vemions, and listings, of claims in the applicaticm: 
Listing of Cbimg: 

Claim 1 (cturently amended): A portable device, comprising: 

a storage unit having a first portion and a second portion, the second portion comprising a 
protected region; 

a configuration plication stored in flie second portion: and 

a control unit communicatively coupled to the storage unit, the control unit to execute the 
configuration application to detemine whether configuration of the portable device is desired 
based upon detection of a problem bv a base station n ft i Mi im uprfntn tr . th » fnff^y]^ ^inirff » 
request configuration information m response to detennining that conflguratitMi is desired, 
receive the requested configuration information, and store the requested configuration 
infoirnation in the first portion of the storage unit. 

Claim 2 (previously presente<0: Hie portable device of claim 1, wherein the conlrol 
unit to further initialize the portable device using at least a portion of the configuration 
information. 

Claim 3 (canceled) 

Claim 4 (previously presented): The portable device of claim 1, wherein the conlrol 
unit to establish a communication link with a remote device to receive the configuration 
information. 

Claim 5 (canceled) 

Claim 6 (previously presented): The portable device of claim 1, wherein the control 
unit to receive at least one of an operating systean, protocol stack layer, and application layer of 
the portable device. 

Claim 7 (currently amended): The portable device of claim 1, wherein the control unit to 
detennine whether restoration of the portable device to a prior operational state is desire d: and 
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fprtfa^r wherefn the configurat ion infoima tion includes i^copfigmation infonnation associated 
with the portable d evice in the prior operational state. 

Claim 8 (currently amended): A method^ comprising: 

d e t e ctiB g (liafinosing a malfunction of a portable devic e usin^ a remote device a ftai^ 

aoftwaro update to the portable dovie e; 

detennining in the portable device itself if configuration of the portable device is desired 

based on diagnosmg det e cting the malfunction; 

executing one or more instructions on the portable device to receive configutation 

information in response to determining that configuration of the portable device is desired; and 
storing the received configuration information in the portable device- 
Claim 9 (original): The method of claim 8. further comprising initializing the portable 

device with at least a portion of the received configuration information. 

Claim 10 (currently amended): Hie mefliod of claim 8, comprising estabHshing a 
wireless connection with [[a]] flie remote device^ transmitting a unique identifier associated with 
the portable device, and receiving configuration information from the remote device associated 
with the unique identifier. 

Claim 1 1 (origmal): The method of claim 8, wherein determining if configuration is 
desired comprises detecting an indication to reconfigure the portable device. 

Claim 12 (original); The method of claim 8, wherein storing the received configuration 
information comprises storing at least one of an operating system, protocol stack, and application 
layer of the portable device* 

Claim 13 (currently amended): An article comprising one or more machine- 
readable storage media containing instructions that if executed enable a portable device to: 

receive an indication fi-om a base station that the base station deteeted diagnosed a 
malfunction of the portable device; 

determme whether configuration infonnation for the portable device is desired based on 
the indication; 
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request the configuration infarmation from a remote device; 
store flie configuration information received from the remote device in response to 
requesting the configuration information; and 

configure the portable device using the configuration information. 

Claim 14 (previously presented): ITie article of claim 13, wherein the hjstructions if 
executed enable the portable device to request the configuration infonnation in response to 
detecting an indication to reconfigure the portable device. 

Claim 15 (previously presente<0: ITie article of claun 13, wherein the instructions if 
executed enable the portable device to transmit a unique identifier associated with the portable 
device and receive the configuration infonnation associated with the unique identifier. 

Claim 1 6 (previously presented): TTxe article of claim 1 3, wherein the instructions if 
executed enable the portable device to initialize the portable device using at least a portion of the 
configuratian information. 

Claim 17 (previously presented): Ilie article of claim 13, wherein the mstructions if 
racecuted enable the portable device to store information to upgrade the configuration of the 
portable device. 

Claim 18 (previously presented): ITje article of claun 13. wherein the tastructions if 
executed enable the portable device to store at least one of an operating system, protocol stack, 
and application layer of the portable device. 

Claims 19-32 (canceled) 

Claim 33 (previously presented): The portable device of claim 1, wherein the control 
unit to deterrome whether configuration is desired comprises the control unit to receive an 
indication fiT>m a base station to which the portable device is coupled. 

Claim 34 (currently amended): The portable device of claim I, wherem the control 
unit to further visMally verify with a user that the configuration is desved prior to the request for 
the configuration infimnation. 
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Claim 35 (cuirently amended): Tb«s method of claim 1 1, wherein detecting the 
indication comprises receiving the indication from a base station if die base station diagnoses 
deteats a problem with the portable device. 

Claim 36 (currently amended): The method of claim 8. fUrtber comprising visually 
prompting a user to verify fhat the configuration is desn«d 

Claim 37 (cuirently amended): Hie rnefbod of claim 1 1, further comprising 
reconfiguring the portable device to a previous operable state using reconfiguration infoiroatinn 
aasociated with the portable device in the previous op er^<>ii al state . 

Claim 38 (previously presented): Themethodof claim 37, further comprismg 
reconfiguring the portable device after an unsuccessful upgrade attempt. 

Claim 39 (cuirently amended): The method of claim 8, further comprising dsteet^ 
Stiapiosiiig malfunction by a base station and g«aierating and transmitting an indication to the 
portable device. 

Claun 40 (previously presented): The method of claim 39. fiirther oompristog 
establishing a secure connection between the base station and the portable device. 

Claim 4 1 previously presented): The portable device of claim 4, wherein the control 
unit is to provide a unique electronic identifier to the remote device. 

Claim 42 (previously presented): TTie portable device of claim 41 . wherein the 
requested configuration infonnation is associated with the unique electronic identifier. 

Claim 43 (new): The method of claim 8, including diagnosing the malfunction in 
response to boothig the portable device. 

Claim 44 (new): The portable device of claim 1. \^*erein the control unit to execute 
the configuration application to determine whether configuration of flie portable device is desired 
based upon the detection of the problem by the base station in response to a booting of the 
portable device. 
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Claim 45 (new): The portable device of claim 1. wherein the control unit to ftrther 
prompt a user to couple the portable device to a battery charger prior to the request for the 
configuraticm information. 

Claim 46 (new): The method of claim 8, foither comprising prompting a user to 
couple the portable device to a battery charger prior to executing one or more instructions on the 
portable device to receive the configuration information. 
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